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Project Title:

Men’s presentation of concerns on a relationship counselling helpline

Purpose of the study:

You are invited to participate in a study that is being conducted by researchers from the University of Adelaide along with Crisis Support Services, the organisation responsible for managing Mensline Australia. The project aims to gain a better understanding of how men use the helpline, Mensline Australia. Of particular interest is how men introduce their concerns, or reason for the call, over the telephone. Please note that the aim of the study is not to evaluate the performance of counsellors.

What the study involves: 

This project involves analysing samples of telephone conversations that will be recorded by Mensline Australia over a period of about six months. As calls to Mensline Australia are already recorded, it will not be necessary to set up any new recording equipment. 

If you consent to participate in this research, all of your telephone calls will be recorded during the data collection phase unless a caller specifically requests at the beginning of his or her call that they do not wish for their conversation to be recorded. You will be asked to invite as many callers as possible to participate in the project and will be provided with a standard consent script to follow in order to obtain caller consent. 

You will be asked to obtain consent from callers either at the beginning or the end of each telephone call depending on your preference. An example of the standard consent script to be used at the beginning of the call is shown below:

“Just before we start this call, you might remember hearing a recorded message that said this call might be recorded for quality assurance and research purposes? I wonder if you would mind us recording this call so that it can be included in a research project we are currently running that aims to develop the services offered to you by Mensline Australia?”

If a caller seems uncertain about taking part in the research project then offer to provide them with additional information: 

“If you need further information about his project I am happy to provide it to you.” 

The additional information that can be provided to callers if they request it is shown below:

“Your participation is completely voluntary; you do not need to take part if you do not wish to. A researcher external to Mensline Australia will be listening to the call and typing up what we have both said. Some parts of your call that have been transcribed may be included in research that is published in scientific journals. Any information that might identify you personally, such as your name and location or those of anyone else you mention will be removed or changed. More information about the research can be found on the Mensline Australia website and the results of the research will be available on the website at the end of the project.”

The consent script to be used at the end of the call is shown below:

“Before we finish up you might remember hearing at the start of our call a recorded message that said this call might be recorded for quality assurance and research purposes? Would you mind if the recording of this call was included in a research project we are currently running that aims to develop the services offered to you by Mensline Australia?”

Again, if callers seem uncertain about taking part in the research project then offer to provide them with the additional information shown above. If you are taking part in the study and wish to obtain consent from callers at the end of the telephone, then please not that this will be done just before obtaining the caller’s demographic information.

Benefits of the study:

The potential benefits of this research include encouraging more men to use telephone counselling and referral helplines such as Mensline Australia, providing information to governments that can be used to develop policy on men’s health and well-being, and further tailoring the services that are offered by Mensline Australia to suit the types of needs that are expressed by callers. 

Ethical considerations:

If you agree to take part in this study, your identity will not be made public in any way in the research. Any information that might identify you (e.g., the use of names or places) will be changed in any written reports or presentations of the general research findings. If you agree to take part in the research, you should also be aware that you may withdraw from the study at any time, should you change your mind, and any of your calls that have been recorded will not be used for research purposes. If you decide not to participate in this research your non-involvement will not affect either your employment status or your working environment at Mensline Australia.
Consent:

If you would be willing to participate in this study, we please ask that you read and sign the attached consent form. 

Feedback:

General results regarding observed patterns in callers’ presentation of their concerns will be presented to Crisis Support Services at regular intervals throughout the duration of the project (approximately every six months). Written summaries of the ongoing findings can also be made available to consenting counsellors at this time and at all stages we encourage input and feedback from counsellors involved in the project.

For any concerns or questions feel free to contact the researchers from the University of Adelaide:

Associate Professor Amanda LeCouteur

Room 510 Hughes Building

University of Adelaide, North Terrace Campus

Phone: 8303 5557

E-mail: amanda.lecouteur@adelaide.edu.au

Rebecca Feo (PhD Candidate)

Room 254 Hughes Building

University of Adelaide, North Terrace Campus

Phone: 8313 0077 

E-mail: rebecca.feo@adelaide.edu.au

For anything concerning the ethics of this request, please contact the convenor of the Subcommittee for Human Research in the School of Psychology, Dr. Paul Delfabbro, 8303 4936

